
CHOBHAM FESTIVAL TERMS & CONDITIONS 

Sales  

1. Tickets receipts are credited to Chobham Festival 
2. Festival tickets can be purchased online with a credit or debit card through our 

website, www.festival.chobham.org, or by post with cheque or BACS payment.  
3. When booking online, you will receive an automated confirmation email from 

bookings@festival.chobham.org as soon as you place your order. If you don’t see it 
in your in-box, please check your spam or junk folders. We will email an e-ticket with 
more details and seat numbers, if applicable, within a few days. You will need to 
bring this with you to every event you are attending either on paper or on a mobile 
phone. 

4. If you experience any problems with your online booking or do not receive a 
confirmation and your tickets, please contact bookings@festival.chobham.org. It is 
the customer’s responsibility to inform us if they do not receive tickets. 

5. The website processes credit card payments securely using the Stripe Payment 
Gateway. No credit card details are held on the Chobham Festival website. 

6. If you wish to pay by cheque or BACS, please use one of our booking forms. If you 
needus to send you one, please contact the Box Office on 01276 857914 or email 
bookings@festival.chobham.org. Cheques should be made payable to ‘Chobham 
Festival’. Tickets are not guaranteed until payment is received.  

7. When specific seats have been allocated to you, we reserve the right to change 
these seats. 
 

Delivery of tickets  

1. We do not currently make a formal charge for posting tickets, but we request a 
stamped addressed envelope when booking by post. 

2. If booked online, we will email an e-ticket for you to print at home or present at the 
event on your mobile phone. 

3. If it becomes impractical to post tickets to you, due to the proximity of an event or 
circumstances beyond our control, we will make tickets available for collection at the 
venue.  

4. If tickets that are dispatched are returned as "addressee unknown", we reserve the 
right to cancel the order.  

5. We advise checking your booking on receipt of tickets. 

Refund policy 

1. Chobham Festival is unable to offer refunds under any circumstances, except in the 
case of having to cancel or reschedule an event. 

2. We may be able to resell tickets on a customer’s behalf if an event is sold out but this 
is at the festival’s discretion.  Returning tickets does not guarantee they will be 
resold. Customers returning tickets may not use tickets once they have been 
confirmed as returned. If successfully resold, customers will be notified with 15 days 
following the event, and returned the face value of the ticket less booking and 
postage fees where applicable, by one of the following: directly to the original 
payment card; by Bank Transfer; by cheque. Customers who do not hear from us 
within 15 days should assume that tickets have NOT been resold. 

Cancellation 

about:blank


1. If Chobham Festival has to cancel an event, refunds will be offered in full. We regret 
they will not be offered in any other circumstances (please see note above).  

2. If Chobham Festival has to reschedule an event, refunds will be offered in full if 
customers are unable to attend on the new date. Customers unable to attend on the 
new date should notify the festival within 7 days of notification in order to qualify for a 
refund. 

3. In the eventuality of a cancelled or rescheduled event, the face value of the ticket will 
be refunded. Chobham Festival will use its best endeavours to contact purchasers 
either by phone, email or in writing (using the details provided by the purchaser at the 
time of ordering) and advise them of any refund. It is the customer’s responsibility to 
tell Chobham Festival about changes to their contact details. 

At our events 

1. Please present a valid ticket when entering an event. This could be a printed ticket 
from us, a printed e-ticket or an e-ticket on a mobile device. 

2. Latecomers arriving to events may have to wait to be seated until a suitable break in 
the performance.  

3. Event contents (including performers, speakers and programme) are subject to 
change. Chobham Festival reserves the right to change event contents as necessary 
and cannot refund tickets if the event is still taking place, unless details of the event 
are significantly changed from those published such that Chobham Festival 
determines refunds should be allowed. 


